
The everywhere you need ice machine

Engineered for Ease



NEO® means NEW.  But not the kind of new that becomes old.  It’s a new standard, a new class, a new 
approach and a new way for you to think about ice. By providing new levels in performance, intelligence 
and convenience, NEO offers an all-in-one solution to your undercounter ice cube needs.  Perfect for 
restaurants, bars, cafés, coffee shops, stadium boxes, offices, medical uses, delis, churches — NEO is 
designed to deliver ice wherever you need it.

The everywhere you need ice machine.

A whole new level of thinking.





PERFORMANCE
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A new level of Performance

Performance

Enhanced production capacities make Neo® the standard in 
undercounter ice machines

Compared to previous undercounter 
models, Neo produces up to 40 lbs 
more ice over a 24 hour period

•	 Energy consumption lowered 10%

•	 Water consumption lowered 25%

•	 Same compact footprint
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A new level of Intelligence

Intelligence

Universally recognizable display icons that speak your language, 
whatever language you speak

•	 Power delay, cleaning, bin full, and service 
buttons provide on the spot feedback

•	 Bright and easy to read buttons are 
illuminated by long-life LED lights

•	 Buttons placed on slanted bin front 
for easy viewing and activation



CONVENIENCE
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A new level of Convenience

Convenience

With its removable bin, and low-profile construction, Neo® fits 
everywhere you need it to be

•	 Simplified foodzone is easy to clean with 
rounded corners

•	 Thumbscrews allow access to components  
without the use of tools for faster cleaning

•	 Exterior panels are easy to clean and 
fingerprint-proof

•	 Scoop features full comfort grip handle with 
holder locations on left or right side of bin 
above the ice
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3/8” x 1-1/8” x 7/8”

UF140 UF190 UF240 UF310

Ice Production1 137 lbs. 62 kg 198 lbs. 90 kg 219 lbs. 99 kg 290 lbs. 132 kg

Height2  with legs 38.50" 97.79 cm 38.50" 97.79 cm 38.50" 97.79 cm 38.50" 97.79 cm

Width 26.00" 66.04 cm 26.00" 66.04 cm 26.00" 66.04 cm 30.00" 76.2 cm

Depth 28.00" 71.12 cm 28.00" 71.12 cm 28.00" 71.12 cm 28.00" 71.12 cm

Ice Storage Capacity 90 lbs. 40.82 kg 90 lbs. 40 kg 90 lbs. 40 kg 119 lbs. 54 kg
1Pounds produced per day. Approximate ice-making capacity based on air-cooled condenser unit at 70ºF/21ºC air and 50ºF/10ºC water. 

 2Ice machine supplied with 6.00” to 7.25” (15.24 cm to 17.88 cm) adjustable legs. Height listed includes 6.00” (15.24 cm) leg.

Warranty
5-year parts and 5-year labor coverage on ice machine evaporator

5-year parts and 3-year labor coverage on ice machine compressor

3-year parts-and-labor coverage on ice machines and all other components

7/8” x 7/8” x 7/8”

The following ice shapes are available on NEO 
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1-1/8” x 1-1/8” x 7/8”
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By providing new levels in performance, 
intelligence, and convenience Neo 
offers an all-in-one solution to your 
undercounter ice cube needs. Perfect 
for restaurants, bars, cafes, coffee shops, 
stadium boxes, offices, medical uses, delis, 
and churches - Neo is designed to deliver 
ice everywhere you need it.
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Welbilt offers fully-integrated kitchen systems and our products are backed by 
KitchenCare® aftermarket parts and service. Welbilt’s portfolio of award-winning brands 
includes Cleveland™, Convotherm®, Crem®, Delfield®, fitkitchen®, Frymaster®, 
Garland®, Kolpak®, Lincoln®, Manitowoc®, Merco®, Merrychef® and Multiplex®.

Bringing innovation to the table • welbilt.com
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